The Principles and Practice of Questionnaire Design
Two Linked Study Days for Library Staff

Tuesday 7th October 2008 (all day) and Thursday 11th December 2008 (morning only)
DAY ONE – Tuesday 7th October 2008
9.00am

Arrival and coffee

9.30am

Welcome and Introduction to the day – including personal introductions

9.45am

Evaluation – an introduction to the subject



Keynote talk

10.15am
What should we evaluate?





Group work
10.30am
Feedback from the groups





Plenary

10.45am
Coffee Break

11.15am
Keynote
11.30am
Principles of questionnaire design




Keynote talk
12.00pm
Critiquing questionnaires – the good the bad and the ugly

Group work




(Examples will be provided)

12.45pm
Feedback from the groups





Plenary
13.00pm
Lunch Break

2.00pm

Framing the questions






Keynote talk
2.30pm

Writing your own questions 





Group work

3.00pm

Feedback from the groups





Plenary
3.15pm

Tea Break

3.30pm

Coding the questionnaire questions




Keynote talk

4.00pm

Analysis of questionnaire data – qualitative and quantitative

Keynote talk
4.45pm

Overview of the Day and Homework to do for Day Two in December
5.00pm   
Close of the day
Homework

Design a simple two page evaluation questionnaire to collect basic demographic information, free text answers to questions, Likert questions and free comments. Bring this to the Day Two In December and be prepared to present it to your colleagues on the course.  Hopefully I could use some of it to show how to do the analyses as well!
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DAY TWO - Thursday 11th December 2008 (morning only)
9.00am

Arrival and coffee

9.30am

Review of Day One in October





Keynote talk
9.45am

Statistical Analysis of questionnaire data




Keynote talk
10.00am
Demonstration of statistical analysis of your data using SPSS

Demonstration
10.30am
Presenting your evaluation questionnaires



Group work
11.00am
Feedback from the groups





Plenary
11.15am
Coffee Break

11.45am
Analysis of qualitative data 





Keynote Talk
12.00noon
Demonstration of qualitative data analysis using NVivo


Demonstration
12.30pm
Discussion of our efforts 





Whole group
12.45pm
Where do we go next?






Whole group
13.00pm
Lunch Break

14.00pm  
Close of the meeting
I would hope to have some of your data so that we could do the analyses of your own data from your own questionnaires.  So it is important that you do carry out the homework task and hopefully some of you could send me the data in advance – so we could use it on Day Two of the course.

Course tutor 
Professor David Wall 
